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Details 

Contest Name: Parq Holiday Pass 

Promotion Date: October 1, 2026 – January 8, 2027 

Qualified Entrant and Earning Stamps 

 

• All entrants must be 19 years of age or older. Not open to residents of Quebec or where prohibited by 
law. British Columbia Lottery Corporation (“BCLC”) employees, Parq Casino employees, as well as 
family and household members of same who reside at the same address are not eligible. Voluntary 
self-excluded and site barred and BCLC provincial barred persons are not eligible to participate and 
will not be awarded a prize. Parq Casino reserves the right to exclude any individual from this 
promotion at its sole and absolute discretion if they do not comply with these contest conditions. 

• Indemnity form will include a check box that verifies they are not a resident of Quebec or where 
prohibited by law, a British Columbia Lottery Corporation (“BCLC”) employee, Parq Casino employee, 
or a family and/or household member of Parq Casino employee and BCLC who reside at the same 
address. 

• Must be an Encore Rewards member.  
  

How to Get Stamps 

• Visit Guest Services to get stamp(s) on your holiday pass.   

• Email subscribers receive two (2) stamps per eligible visit.  

o Maximum two (2) stamps per Encore Rewards member per day. 

o Maximum four (4) stamps per Encore Rewards member per statutory holiday. 

• Non-Email Subscribers receive one (1) stamp per eligible visit.  

o Maximum one (1) stamp per Encore Rewards member per day. 

o Maximum two (2) stamps per Encore Rewards member per statutory holiday. 

• Stamps must be redeemed at Guest Services on the same day of the visit.  

• A "day" is defined as the period from 7am to 7am the following day. 
 
Other (No Purchase Necessary Entries) 

• All Encore Rewards members can receive one (1) stamp per day during the entire promotional period.  
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Promotion Period & Prize 

 

• The Promotion Period runs from 7:00am PST Thursday, October 1, 2026, until 1:00am PST Friday, 
January 1, 2027. 

 

BONUS PAYDAYS 

• Players may start earning stamps from 7:00am on Thursday, October 1, 2026, until 1:00am on Friday, 
January 1, 2027. 

o Double Stamps on Stat Holidays:  

▪ Email Subscribers receive four (4) stamps per visit, while Non-Email Subscribers receive 
two (2) stamps per visit on any of the eligible days below: 

• Monday, October 12, 2026 

• Wednesday, November 11, 2026 

• Friday, December 25, 2026 
 

By collecting stamps within the month and earning the required Encore Points, players will be rewarded Bonus 
Play according to the prize table below. 
 

Bonus Play Prize Table: 

 
Earning Period  Redemption Period 

1 
7:00am PST Thursday, October 1, 2026 – 7:00am PST 

Sunday, November 1, 2026 
7:00am PST Monday, November 2 – 7:00am PST Monday, 

November 9, 2026 

2 
7:00am PST Sunday, November 1, 2026 – 7:00am PST 

Tuesday, December 1, 2026 
7:00am PST Wednesday, December 2 – 7:00am PST 

Wednesday, December 9, 2026 

3 
7:00am PST Tuesday, December 1, 2026 – 7:00am PST 

Friday, January 1, 2027 
7:00am PST Saturday, January 2 – 7:00am PST Saturday, 

January 9, 2027 

 
Stamps and points earned in each month cannot be carried over to the following month. 

Stamps/Pts 
5,000  
Points 

12,000 
Points  

25,000 
Points  

60,000 
Points  

8 Stamps $            10 $            25 $            60 $         180 

18 Stamps $            15 $            35 $            80 $         230 

30 Stamps $            20 $            50 $         110 $         300 

55 Stamps $            25 $            80 $         150 $         400 
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RISING BONUS DRAWS  
Twice a month, players will have a chance to participate in the Rising Bonus Draws with their ballots earned with 
each stamp.  
 
How to Get Ballots for the Rising Bonus Draws: 

• Ballots must be redeemed at Guest Services at the same time as the stamps.  

• Each stamp earned will qualify for one (1) ballot.  

• Ballots are non-transferable and will be disqualified if altered or modified in any way.  

• Must include the player’s Encore number to be considered valid.  
 

Rising Bonus Draws Schedule:  

Draw Draw Date Earning Period 
Draw 
Time 

Prize Pool 

1 Friday, October 16, 2026 7:00am PST Thursday, October 1, 2026 – 
8:00pm PST Friday, October 16, 2026 

8pm $800 Bonus Play 

2 Sunday, November 1, 2026 8:00pm PST Friday, October 16, 2026 – 
8:00pm PST Sunday, November 1, 2026 

8pm $1,000 Bonus Play 

3 Monday, November 16, 
2026 

8:00pm PST Sunday, November 1, 2026 – 
8:00pm PST Monday, November 16, 2026 

8pm $1,500 Bonus Play 

4 Tuesday, December 1, 
2026 

8:00pm PST Monday, November 16, 2026 – 
8:00pm PST Tuesday, December 1, 2026 

8pm $2,000 Bonus Play 

5 Wednesday, December 16, 
2026 

8:00pm PST Tuesday, December 1, 2026 – 
8:00pm PST Wednesday, December 16, 2026 

8pm $2,500 Bonus Play 

 

New Year’s Eve Cash Drops Schedule:  

Draw Draw Date 
Earning Period Draw 

Time 
Prize Pool 

1 Thursday, December 31, 
2026 

8:00pm PST Wednesday, December 16, 2026 – 
9:00pm PST Thursday, December 31, 2026 

9pm $500 Cash 

2 Thursday, December 31, 
2026 

9:00pm PST Thursday, December 31, 2026 – 
11:00pm PST Thursday, December 31, 2026 

11pm $1,000 Cash 

3 Friday, January 1, 2027 11:00pm PST Thursday, December 31, 2026 –  
1:00am PST Friday, January 1, 2027 

1am $2,027 Cash 

 

Three (3) winners will be selected at each draw time above and will share the prize pool equally.  

• If only 2 winners out of the 3 winners show up, the 2 winners present will share the prize pool.  

• If only 1 winner out of the 3 winners show up, the 1 winner present will win the entire prize pool.  

• If no announced winner shows up, a redraw will occur of 3 new winners.  

Ballots will remain in the draw drum and will continue to be carried over into the following draw until the final draw 
at 1:00am PST, Thursday, January 1, 2027. 
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Draw Procedures & Other Conditions 

 

How The Rising Bonus Draws and New Year’s Eve Cash Drops Work: 

• To participate, players must place their ballots into the designated draw drum at the level 2 promo 
area before each draw time.  

• Draw drum will remain open until right before each draw. 

• Under surveillance, two (2) registered gaming employees will conduct the draw and draw three (3) 
winners.  

• Draw Staff will show a clear hand to the camera before drawing the ballots one by one and will ensure 
the ballots remain in plain view of the camera at all times.  

• The drawn entrants will be announced and must make his/her presence known to the Draw Staff 
within five (5) minutes from when the Encore Rewards number is announced to be considered present 
and eligible to win a prize.  

• The drawn entrants must provide the Draw Staff with a valid Government-issued photo ID within five 
(5) minutes, including the entrant's Encore Rewards card and full name, including legal first and last 
name as indicated on the Government-issued photo ID. 

• The Draw Staff will then pass the winning ballots to the Security person, who will then call the 
Surveillance department to verify the winners. 

• Before being declared a winner, selected entrant(s) must comply with the contest rules, have correctly 
answered the skill-testing question without assistance and have had the prize claim verified via the 
Indemnity Form. 

• If a winner does not present valid identification within five (5) minutes, the present winners will share 
the prize pool.  

• If no winner shows up, a redraw will occur of three (3) new winners.  

• The redrawn entrants must make his/her presence known to the Draw Staff within five (5) minutes 
from when the Encore Rewards numbers are announced to be considered present and eligible to win.  

• Once the prize amounts are revealed for each winner, the winners are required to fill out the Prize 
Claim Indemnity Form in order to receive the prizes. If the Prize Claim Indemnity Form is not 
completed, the eligible winner(s) will forfeit the prize(s). 

• The prizes will be automatically loaded to their Encore Rewards card by Guest Services. 

• Indemnity form will include a check box that verifies they are not a resident of Quebec or where 
prohibited by law, a British Columbia Lottery Corporation (“BCLC”) employee, Parq Casino employee, 
or a family and/or household member of Parq Casino employee and BCLC who reside at the same 
address. 

• All draws will be live-monitored and recorded by the Surveillance department. 

• Voluntary self-excluded, provincially prohibited and site barred patrons are not eligible to participate or 
win. 

• Proxy will not be accepted. 

 

Other Conditions 

• Prior to the start of any promotional activities, all staff likely to be involved with the contest should be 
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fully trained and provided with a copy of the rules of the promotion to ensure compliance with BCLC 
and Service Provider expectations. 

• The odds of being selected as a winner are dependent on the number of ballots in the draw drum of 
each player. 

• Parq Casino reserves the right to disqualify entrants and/or ballots that do not comply with these 
contest conditions.  

• Parq Casino may at its sole discretion alter, amend, suspend, or cancel this contest or amend the 
draw procedures at any time. Decisions of Management are final and binding. 

• In making the prize available to the winning entrant, Parq Casino makes no representations or 
warranties whatsoever, express or implied, oral or written in respect of the prize. Parq Casino shall not 
be liable to the winning entrant nor to any other person for loss or damage to person or property 
resulting from or connected with acts or omissions of the prize supplier. 

• By participating in this promotion, when drawn entrants are declared winners, they hereby give their 
permission to Parq Casino to use their names, likeness, for marketing promotional purposes without 
additional compensation as stated on the indemnity agreement form. 

• Parq Casino is not responsible for lost, misplaced, illegible or damaged Encore Rewards player cards. 

• Encore Rewards cards must not be transferred. If an Encore Rewards member distributes his/her 
Encore Rewards card to other players, he/she will not be eligible to receive any prize and may have 
his/her membership revoked. 

• Parq Casino reserves the right to not award one or more prizes in the event that the integrity of all, or 
a part, of the promotion is compromised. 

• Parq Casino is not responsible for any print or typographical errors in the administration of this contest 
and/or in any other contest-related materials 

• Parq Casino reserves the right to substitute any of the prizes or portions thereof with ones of equal or 
greater value. 

• All entrants release and discharge, and agree to indemnify, save and hold harmless BCLC and its 
directors, officers, employees, affiliates, agents, and representatives (the “Releasees”) from and 
against any and all actions, claims or demands (including costs incurred by BCLC in defending such 
actions, claims or demands) which they may now or hereafter have against the Releasees, or any of 
them, arising directly or indirectly out of, or which are in any way connected to, this contest. 

• One ICGO registered service provider employee at a minimum of the level of Manager or Supervisor 
shall be deemed and assigned as ‘responsible’ for the overall integrity of the contest and integrity of all 
ballots. This employee is Phuong Waldner, Interim VP of Operations.   
 

 
Privacy Policy 
To comply with our legal and regulatory requirements, any personal information that we collect and use is shared 
with BCLC. Any such collection, use and disclosure is under Privacy Act (FIPPA).  
 
If you have any questions about BCLC's collection, use or disclose of personal information, please contact 
BCLC's Customer Support at 1-866-815-0222 or 74 West Seymour Street, Kamloops, BC V2C 1E2. BCLC's 
privacy policy can be viewed here: http://corporate.bclc.com/customer-support/privacy.html. 
 

http://corporate.bclc.com/customer-support/privacy.html
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Collection and Use 
Parq is an international entertainment destination that provides guests access to a wide range of amenities. We 
collect personal information from you to help us manage and improve our operations and offerings, including but 
not limited to:  
 

▪ enabling us to improve our products and services; 

▪ enabling us to offer the Parq Rewards program and other resort-wide promotional offerings;  

▪ enabling us to offer gift cards;  

▪ facilitating the operation of our health and safety programs;  

▪ managing our relationship with you to provide the experience and services that you have requested; 

▪ verifying your identity including your age; 

▪ enabling us to comply with applicable laws and regulatory requirements; 

▪ investigating and responding to incidents of theft or damage to our property; and 

▪ other reasonable purposes that you are informed of and consent to.  

The types of personal information that Parq collects may include:  
 

▪ name and address; 

▪ phone number(s);   

▪ e-mail address; 

▪ birthdate;  

▪ gender; 

▪ details of the government-issued identification you provide;  

▪ license plate number;  

▪ your image as a photo and on video surveillance;  

▪ information concerning the offerings that we provide to you such as food, beverage and hotel folio 

information; and 

▪ any other information described in this Privacy Policy.  

As a general rule, Parq collects personal information directly from you, unless you have consented to our 
collection of your personal information from other sources or applicable laws require the collection of your 
personal information from other sources. Parq will only use your personal information for purposes that a 
reasonable person would consider appropriate in the circumstances and that have been disclosed to you. 

Access and Corrections 

You may request access or corrections to your personal information by contacting Parq’s Privacy Officer at 
privacy@parqvancouver.com.   
 
Sharing 
Parq may only disclose your personal information if it is done for the same purpose that it was collected. Parq will 
not share your personal information for another purpose unless Parq has your consent to do so. In some cases, 
Parq may share personal information with companies who provide services to us. Service providers are required 
under contract to ensure that reasonable security is in place to protect your personal information.  Parq will not 
share your personal information with any other third parties unless Parq has your consent or is legally required to 
do so. In limited circumstances, Parq may be required, or authorized, by law to disclose your personal information 
to another party. 
 
Protection 
Parq's collection, use and sharing of personal information complies with the provisions of Personal Information 
Protection Act(PIPA). Parq has safeguards in place to protect your personal information against such risks as 
unauthorized access, collection, use or sharing. Some of the safeguards used are firewalls, anti-malware, 

mailto:privacy@parqvancouver.com


39 SMITHE STREET, VANCOUVER, BC, V6B 0R3                                     CONTEST CONDITIONS              
PARQCASINO.COM                                                                                    
 

 

physical access controls to our data centre and technical access controls. Personal information is used only by 
authorized personnel staff to fulfil the purpose for which it was collected. 
 
Further Information 
If you have questions about this privacy policy or concerns about how we manage your personal information, you 
can email us at privacy@parqvancouver.com or write to us at: 
 
Privacy Officer 
Parq Casino 
39 Smithe Street 
Vancouver, BC V6B 0R3 
 
If you have questions about privacy in British Columbia or are not satisfied with how we are handling your 
personal information, you may contact the Office of the Information and Privacy Commissioner for British 
Columbia at the following address:  
 
Office of the Information and Privacy Commissioner for British Columbia  
PO Box 9038 Stn. Prov. Govt.,  
Victoria, BC, V8W 9A4   
 
                                         
Phuong Waldner 
Interim VP of Operations  

 

 

mailto:privacy@parqvancouver.com

